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April 3, 2023 

 

TO:                Superintendent and Key Contacts of SISC III Member Districts  

FROM:          SISC Health Benefits 

SUBJECT:      NEW! Eden Health Virtual Primary Care is Now Available to SISC PPO Members 

 

We are pleased to announce the addition of Eden Health Virtual Primary Care to the SISC PPO plans. Through Eden, SISC 

PPO members have access to a primary care provider who can diagnose conditions, refer to in‐network specialists, 

provide follow‐up care, and connect to mental health support all through one smartphone application.  

Maintaining a relationship with an Eden primary care provider can help promptly identify new issues and promote 

better health outcomes. So whether members are sick or need a prescription refilled, they can connect with their 

trusted Eden primary care team 24/7. PPO members should download the Eden Health app on their smartphone to get 

started. See attached flyer.  

To learn more about Eden Health, please join us for a webinar on Tuesday, April 11th at 9am. We will devote 60 

minutes to exploring the Eden Health benefit and answering your questions. This webinar is intended for district 

personnel responsible for administering and communicating employee benefits. This webinar will be recorded and 

available on SISCconnect by April 14th. REGISTER HERE: 

https://sisc.webex.com/weblink/register/r1ade2df6f6ce6ececbead45842bc6fb8 

Please note Eden Health is available to adult members enrolled on an Anthem or Blue Shield active or <65 PPO group 

number. Eden is not available on SISC HSA plans.  Eligible members will be receiving emails and/or mailers directly from 

SISC to bring awareness of this valuable new benefit.  

We hope you share the attached flyer with employees and make it available on your benefits website. With a focus on 

primary care, Eden can help our PPO members access the care they need when they need it. Please help us get the word 

out! 
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Need a Primary Care Doctor?

Scan the QR code to download the Eden Health 
app, and register for your free Eden Health 
membership.

Just ask Eden. You'll get connected to an entire health Care Team.
As part of  your  SISC PPO Medical  Benefits,  you have  24/7  access to a  Care 

Team who works  together  to offer  you primary care, mental health  support,  
and answers   to  follow   - up     care    questions       through  one app. The answer               to  

most of your health questions is now   simple: “Just  Ask Eden."

WE’RE HERE, 24/7/365

Diagnoses and 
Treatments

Prescription Refills

Answers to follow 
up care questions

Specialist Referrals

Mental Health 
Support

IT’S NEVER BEEN EASIER TO STAY ON TOP OF YOUR HEALTH:

Available at no cost to 
SISC Anthem and Blue 
Shield PPO members*

Confidential and never 
shared with your employer

Access for 
dependents over 18

Scheduled video visits or 
live chat with a primary 

care physician

+

*SISC Members enrolled on an HSA plan are not eligible for this benefit.

eden health 

H1 there I'm not feeling well 

and would like to speak to 

someone 

Dr. Morrison, MD 

0 Hi Katie, I'm Dr. Morrison from Eden 

Health. I'm sorry to hear that you 

aren't feeling well. What are some of 

the symptoms you are experiencing? 

Ive had a sore throat 

and runny nose for the 

past 2 days 

Dr. Morrison, MO 

i) I'd be happy to help you. Would you 

like to discuss this further now via 

texting through the app? We can also 

schedule a phone call or video visit to 

address your symptoms. 

[Q) h pr a message. 0 
e o ~ ® 
Chat Appointments Care Plan Profile 
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